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OFFICE OF THE Pr. COMMISSIONER OF INCOME TAX,
1% Fioor, SVR Plaza, D.No. 40-6-15, Revenue Colony,
Siddhartha Public School Road Moghalrajpuram, Vijayawada -520010.
Phone No: 2475785 Fax no: 0866-2477062; Email Id:- Vijayawada.pcit@incometax.gov.in

E.No.Quotations/PCIT/VIA/2020-21 Date:24/05/2021

INVITATION OF QUOTATIONS FOR “"SECURITY SERVICES”

The income Tax Department, Vijayawada invites sealed quotations from reputed / -
authorized persons/ agencies to provide SECURITY SERVICES (SECURITY GUARDS -
FIFTEEN IN NUMBER) at the follewing Income. Tax Office Premises under the
administrative control of The Principal Commissioner of Income Tax, Vijayawada:-

(1)  C.R. Buildings, Kannavari Thota, Guntur - 522004

(2) Pattabhi Road, Kothapet, Tenali - 522201

(3) 9-1-69, Church Road, Chirala —:523155

(4) 15-8-166, Lakshmi Nilayam, GBC Road, Bapatla - 522101

(5) 12-9-22/A, Lakshmi Bhavan, Prakash Nagar, Narasaropet - 522601

for a period of One year from the date of finalization of outsourcing contract as per
the following terms and conditions:- .

1. This invitation of Bids is open to all the reputed persons / agencies having at
least 3 years of experience of providing Security services = to renowned
organizations / major hospitals for the Three preceding financial years
(i.e 2017-18, 2018-19 & 2019-20).

2 The bidder should possess all the!statutory / non-statutory registrations,
licenses, permissions, approvai etc. . from the Competent Authorities for
providing the required services. The bidder should be registered with EPF and
ESIC authorities. ‘

3. -~ The bidder should be registered under GST, all relevant State Government
Authorities including labor department and police department. The possession of
PSARA license is a must.

4, The bidder should submit at least two “Satisfactery Performance
Certificates” from the organizations to which it has been rendering the
security services, along with the Technical Bid.

5. The Bidder should not have been blacklisted / debarred by Central /
State Govt. Department / Organizations to whom it has been rendering
security services and letter certifying the same should be submitted on
duly notarized Rs.10/- stamp paper.

6. The successful bidder should carry out services as mentioned above, by
deploying the required number of people as mentioned in the annexure to this
document and satisfaction of the service taker. .



INSTRUCTIONS TO THE BIDDER:

1. The tender forms cémprising of Eligibility -and-qualificaticns criteria
( Annexure-I) and financial bid (Annexure-II), duly filled and completed in all
respects and in separate envelopes, shall be submitted in single sealed "~ cover

to “The Principal Commissioner of Income Tax, Vijayawada” on or before
14/06/2021 by 05:00 PM.

2. Forwarding letter should clearly indicate the list of enclosures. Each page
of the tender .document should beé signed by the bidder with seal of the
agency / firm as a token of having read and understood the terms and conditions
therein, and submit the authorization also along with the filled-in bid form.

3. The bidder has to give an undertaking that the amount of wages paid
to the workers (Unarmed) should not be less than the prescribed amount
by the State Government as per G.0. Ms. No. 43, labour Empioyment
Training and Factories (Lab-1I), 28th May, 201C. After quoting the
minimum payment amount to the security personnél as mentioned in the
above clause, bifurcation details viz., the percentage of commission /
charges by the supplier and the relevant statutory taxes thereon should
be clearly mentioned. The photocopy of the pass book will have to be
furnished to the Department as evidence of payment with the bill of
subsequent month.

4. The rates of statutory liabilities (GST, ESIC, EPF etc) shouid:-be written
separately in the financial bid for each person per month.

5. The bid may be rejected if it is not complete in any respect.

6. Furnishing of false, misleading, inaccurate information of particuiars in the
bid document or in any other manner shall lead to the disqualification of the
bid and bidder at any stage or time. It shall also  lead: to termination of the
contract, if awarded. ' ‘

7. The Principal Commissioner of Income Tax, Vijayawada wiil have the
final right to elect the bidder most suited and responsive to its requirement.

8. Agency will have to seek prior permission before replacing the already
deputed staff with all the requisite details.

9. For clarification on any issue related to bid or work, the bidder may
visit the O/o ITO(H.Qrs-I) on any working day at office hours.

10. The bidder / its representative may visit the office premises in the
working hours of any working day before the closing date of submission of
tender. '

11. The services charges cannot be 0% or nil. The person’s bid quoting nil or
0% will be summarily rejected. '

12. The guards prbvided by the agency' must be fit for duty and neatly
dressed with proper uniform.



TERMS AND CONDITIONS OF THE CONTRACT:

1. The Agency, to whom the contract is awarded, would provide Security
Services. The name, address and contact number of the security staff should be
furnished to The Principal Commissioner of Income Tax, Vijayawada. The
name, address and contact number of person should be furnished. with whom the
department / controlling officer should contact, in case of any problem faced with
regard to services being provided by such agency on day to day basis.

2. In case of failure to commence the work by the Agency within stipulated
time, the contract may be cancelled by the Department and security deposit may
be forfeited. In such case, new tenders will be floated.

3 Agency have to pay their workers as per the provisions of minimum
wages notified from time to time by the State Government.

4. The contractor is required to render services for alli days of the year
365x24x7 (Including Sundays and National holidays).

5. The Principal Commissioner of Income Tax, Vijayawada shall make the
outsourcing contract payment on monthly basis on the production of bill by the
contractor. The payment shall be made to the contractor in the subsequent month
after due verification of fulfillment of statutory obligations in respect of that bill.

6. The contractor agrees and undertakes to bear all taxes, rates, charges, levies
or claims whatsoever as may be imposed by the State / Central Govt. or any local
body or any other authority.

7. Without prejudice to the preceding term of the outsourcing contract, the
service provider will be liable to reimburse the Principal Commissioner of
Income Tax, Vijayawada any cost or legal liability / penalty / fine imposed on the
Income Tax Department, Hyderabad / by any authority, because of any,
misconduct or any act of omission or commission of the contractor or any of the
workers /  subcontractors/agents /any other persons deployed by the contractor.

8. This office shall have the right to withhold any reasonable sums from
the amounts payable to the contractor under this contract, if the contractor
‘commits of any violation of the terms and condition with regard to
payment of all - statutory and other dués or compliances with statutory or
other obligations. ‘ o :



9. Ar-y c.sanr‘e lrf ‘ci"c con9t|tu- iens or owrve".,hip of the concern of the contractor
‘shall be notified - forthwith- by the contractor in- writing - to- the Principal
Commissioner of Income Tax, \Iuayawada within the petiod of seven days and
- such change shali-not relieve any former member of the concern from.any- iiability

under thé contract.: Nc;new person shail be accepted ‘into the concern by the
. contractor in resoect of this contract unless he / she/ they agree to abide by ali'the
mstructlons and terms and condltlom of the contract.: '

10. -The agreement shall be-in férce Gnly for a-period of One Year from -the
date of execution -of ‘contract. However; the contracter’s penorman\.e will be
observed for the pericd of initial 3 months from the. date of signing the
contract. ‘Based on the performance 10 the. eatlsfactnon c he éepartment
the contract wou!d be e‘(tended for "emammg 21 month R -

11 In case the eontractor asmgn.» or sub- contrac“ th:s conrract o some other
person’ or attempts. to: do ‘so, .The. Principal, Commrssmner of Income Tax,
Vijayawada shall have the right tc terminate the agreerneni WIt’]OUT ctvmg any
notlce to the contrachor '

"12.  The Prmc:pal Commlssmner of Inconie Tax, Vuayawada shall have the
right to uniiaterally terminate the coritract without specifying or =55|gn|ng any
reasons for the same, by gnvmo one morith’s riotice to the contracLor

1i3. - On termmatuon of contract for any reason whausoever, "’h\.. Prmclpal
Commissioner of Income Tax, Vljayawada shall be entitled to engage the
services of any: other person, agency or contractor to meet the requirement without
prejudice to ItS r;ghtc. mcludlng claim For ..lamages agalnst the eontractor

14. - The concracfor shall co- aperate with the other contr. ac*nrq / service orowders
and their workera workmg in the oremlses/ bundmg

15. ALk dusputes arising out of thls contract shall -be eubject to the
jurisdiction of Courts of Vijayawada. However, no dlspute shall be taken by
either of the parties to the contract, ‘to any court of faw. without first
referring it to.an arbitrator; who will be appointed. by rhe mutuai consent
of both the parties and any decision of the arbitrator wﬂi be final and
binding on:beth parties, and shall not be appealable in any court of law,
except on the grounds of mala ﬁde or perver5|ty

16. Al prem:ses are to be guarded a!! days of a year 355x24x7 mcludlng
Sundays and Natlonal holldays ¢

17. - The security staff shall be responsable for the secunty of Income Tax- OfﬂceS\
and bunldlngs ln all respects. ' :

18. The secunty staff shall malntam d.saplme and decorum in the offize. In case
any person is found deficient in pe.formmg ducies or maintain dlsupllne or on being
pointed out by the office in this regard the contractor shali replace that person.



19.  The security staff shall. be: physically fit for duty and shall wear. neat and
clean uniferm provided by the contracter, while in office, If any.security staff is not
in uniform during the office hours, it-shall be treated as if he is absent on that day
and deduction  shall ‘be made accordmgw from the menthly payment to-the
contractor . .

20. Any damage ‘caused to any equipment or article or item at the premises due
to negligence or the employee / agents of the fcontractor shall be on his account
and he will be liable to make good of the:loss to the Department, or the damage
will be recovered / deducted from the payment due to the contracto. / service
provider, , ; : :

21. This office reserves thekrigh‘ts' to postbo’ne and / or to extend the date of
- receipt / opening of Rates/ Quotatlons or to.withdraw the same,. ,Nlthout assigning
any reason thereof G

22. In case of any dispute the'decision‘ of The: Prinicipal Commissionar of
Income Tax, Vuayawada shall be flnal

23. T'1e bidder sha[l furmsh Earnert Money DepOSIt (EMD) of Rs 10,000/~ in the
form of Dema"]d Drart/ Bankers Cheque from:a Commerciai Bank, drawn in favor
of “Zanal Accounts: Officer,-CBDT, Hyderabad, -Payable- at Hyderakad. The EMD in
respect: of the agencies / venders which do. not .quaiify. the Technical Bid (First
stage) / Financial Bid (Second Competitive Stage) shal! be returned to them without
any interest. However, the EMD in respect. of the successful bidder may be adjusted
towards the performance security deposit.” Further , if the agency. fails to render
services as per the requirement within 20:days from the date of placing the order,
the EMD shall stand forfeited wuhouL glvmg any furthex nowe ’ )

24. The b|dder is expected to examme all |nst ctions, forms, k ‘terms  and
specifications in the bidding document. The bid should. be precise, complete and in
the prescribed fermat as per the reqw*ement of the bid docum@m

25.  The bldder is requnred to pndose self—attestei_ photo. opzcs of tbe folicwing
documents along with the Technical Bid:- . ~ ‘ ‘ :

(a) Regist atlon Certificate with Iabour Departmen-
(b) Copy of PAN Card.
{c)  Copy of IT return filed for the Ia»,t three nncmaa \,La-s
(d) Registration certificate with apprapriate-au honﬂe uricder
" Employees: Provident Fund ‘and Employees State Insurance Acts.
(e)  Copy-of the Service Tax.Registration Certificate. .
(f) - Work Experience of similar werk with rencwned: orgamzatlons
{g)_ Copy of Service Tax Assessment and Return filed by the firm for
“ .- last-two years: Failure to furnish all mformatxon required by the.
bidding document or submission of a bid not responsive to the v
bidding documents in every raspect will be at the B dder’ s risk and
.- .may result in rejecticn ¢f the bid. ; e A :
(h) = The: kSARA license ¢ npy should be flled 7



26. GST deductions / adJustmpnts shall ba made from the bills before deIl"ng the
payn"ent as per stetutory pr ovzslons, 11 any. : .

27. The contractor will be requnred to deposut 2 Performance Bank
Guarantee frem schedule Commercial Bank @ 16% of the annual vaiue of
the contract as security for due fulfillment of contract. The Bank Guarantee
shouid be executed in the Proforma. It shouid be valid till the expiry of one
year / contract period. The bank guarantee must be submitted within 10
days from the date of award of contract. This security shall be fiable to
forfeiture in the event of any breach or nen-observance of the terins of the
contract by the contractor or premature termination of the contract on part
of the contracter for any reason. The performance guarantee will be .
renewed by the contractor, if the contract is extended after the neormal
expiry period of the contract.

28. The bidders shall bear all costs associated with the preparation and
submission . of its bid and the Income Tax Department, Vijayawada will in' no case
be held responsible/liable for these costs regardless o. the conduct or outcome of
the bidding.

29. Bids received later than the stlpulated’da'te and time will not be considered
under. any circumstances. This ofﬁce reserves the right to reJect any. tender, even
the lowest one without assigning any reasons thereof.

30. The bid shall consist of two parts — Annexure-I (Techmcal Bid) & /—\r‘nexure II
(Financial Bid). Both the bids are to be placed in two sealed envelopes (clearly
“super scribing “Technical Bid” ard “Financial Bid”, complete in all aspects and kept
in sealed cover together, should be super scribed as "Quotation for Security
Services” may be dropped in the TENDER BOX marked as “Quotations Box for
Security Services” located at O/o The Principal Commissioner of Income Tax,
Vijayawada. The bids of all parties whose financial bid is not in separate sealed
cover or the rates. quoted by them - finds mention II" their Tez:“mlca' Bid shall be
rejected forthwith.

Closing Date and Time for submission of quotations : 14.06.2021 at $5:00 PM

' Date and time of opening of quotations i 16.06.2021 at 11:30 AM

{D. Krishna Mohan)
Administrative Officer
O/o Pr.CIT, Vijayawada



ANNEXURE - I (Techriical Bid)

_ INCOME TAX.DEPARTMENT, VIJAYAWADA - 520010

(a)  Name of the Concern

(b) Complete Address of ’the Concern-{with fe!ephone No., FAX & E-mai l)

(c) i) PAN, Service Tax Reglstratlon No PE Registration & E_SI_C regis trat;on along
with pnotocoples o '
ii) Registration certlﬁcates with Iabour department PSARA Ilcense along Wlth
photocopies. :
iii) Copies of I T Returns for last 3 Finanfial Years.
iv) Copies of Service tax assessment and returns filed for Iast Financial years.

(d). Cornplete Name ana Aqdresses of the partners/ Dlrectors/ PrODrIetGl‘a wnrh mOblle
No. (In face of Fxrm / Company/ ”ropriﬂtor anp) '

(e) -~ Contact person(c)(mtn mob le '\Jumber)

(f) Whether the concern has at Iea‘st two “Satisfactory Performance Ceriificates” for

' similar services i.e. security services etc., from the renswned organizaticns to

which it is provi‘d_vl'n‘ such servu_es, along w.tf‘ photocop:ef' of the LertafICate~

(g9) Detaiis af Earnesif Money. Dep05|t.

(h)  An undertaking with regard to romp.lance of Minimum Wagea Ac SI % EPF :
provisions should be annexed. o

DECLARATION

-1 hereby. certify that the informaticn furnished above is true and ceirect to the best

of by / our knowledge -and . belief. In case any deviation / discrepancy is. founc n the

above statement at any stage, the contract is liable to ke ter"nmaLOd inmed fiately and the
concern may. be blackhsted by the cornpefen- authonty o o :

(olgnafuro ‘of owner’ or
. qu*horlzad s'gnatory
with date & stamp)



(1)
(2)
(3)

(4)
()
(6)
(7)
(8)

ANNEXURE - II (Financial Bid)
INCOME TAX DEPARTMENT, VIJAYAWADA - 520010

Name of the Concern.
Complete Address of the Concern (wit'h ‘t_elepﬁone No., FAX & E-mail).

Compiete Name and Addresses of the partners / Directcrs / Proprieters with mobile
No. (In case of Firm / Company / Proprietcr ship)

Conta;t person(s)(wtth moblle Number)

Permanent Account Number (Attach (“opy)

GST Registration N.meer(Attach Copy) ,
Charges per month excludlng statutory taxes & Ilabllmes

Details of minimum wages proposed to be paid -along with-the details of statutory
payments to be made.- Separate mentioned about the minimum wages. proposed to
be paid. Separate mentioning of minimum._wages, PF, ESI, other allowances and
any other payment be menfloned per person, per month and per year be
menticned. : '

(Signature of authorized signatery with date & stamp)

' DECLARATION

I hereby certify that the information furnished above is.true and correct to the best

of by / our knowledge and belief, I fu'-ther certified that T shali abide by the prowsm'\s of
the minimum wages’Act.

In case any deviation / discrepancy is found in the above statement at any stage,

the contract is liable to be termmated |mmed|ately and the concern may be blacklisted by
the competent authority.

(Signature of authorized signatory with date & stamp)



